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a1g‹p�\>gª¥}¤ z�b”pGdq\ši
g@kclfm�n�\šb�\>lf\_Žykcgh`�\>g•wZdqky•cb}kcoOo¦` mh€$\>gª^ca1g�‡_\>gh`�bedf\_b�\>g•tšdfb

z@gGnˆdqg„pGdf\>n�\>o \>dqg�¥}¤ zGv�b�\>gGpG\>gA˜�\>v�beo(a6pGzGl•kczG¥Zp@kcn1� ijgGkclfm6n�\«‰€�(…¦lqkcn�n�\>g6‰

p@dqky•cbekcoOo��
zGgGpªt”\_b}p�\>g•¥Wkcn�`•g�z�b¢n�a1lq{evG\Z…�a1g�‡_\_€G`�\�zGgGp•œšac`�ky`�dqa1g�\>g‹Žcacb�‰

n�`�\>lqlf\>gU•PpGdf\ dqg …�lqkcnen�\>gGpGdqky•cb}kcoOo(\>g kcz�¥W`�b�\_`�\>gUƒ~Œ;drg …�lqkcn�n�\>g@pGdqky•cbekcoOo

oOa�p�\>lrlqdf\_b�`‹pGdf\°b�\>lf\_Žykcgh`�\>g wZky`�\>g p�\>n&•6m�n�`�\>oˆn zGgGpžpGdf\°‡>z�•c\_acb}pGg�\_`�\>g

XZ€�\_b}ky`�dfa1g�\>gUƒ ��\_b}g�\_bšn�`�bezG^h`�z�b}df\_b�`¢\>nšpGkcnj§j\>n�kco `�n�m�n�`�\>o dqg SMky^c\_`�\cƒ

¡’\_•c\>g†p�\_b

|

df\>lf‡>kcvGl�Žca1g†wZdqky•cbekcoˆo¦` mh€$\>g zGgGp‹p�\>oO‡>z�¥,a1lq•c\jkczG{}v†p�\_b

�UkcvGl
pG\_b‹wjac^6zGo(\>gh`�\c•jp@df\s\>dqgžX�Xši�‰

–

a6p�\>lqlj^ca1gGn�`�df`�z@df\_b�\>gU•�n�`�\>lrlf`•nedq{ev

p@df\F�Gbeky•c\ˆgGkc{}v’p�\_b�…�a1gGn�drn�`�\>g�‡•pGdf\>n�\_b�wjac^�z@o(\>g®`�\(Žc\_b}n�{ev�¤ kybe¥,`_ƒ(XjYhtPa1vGl

–

\_`�v�a6p�\>g~dqo S;bedqg�‡>dq€AzGg@kyY@v�¤ kcg�•1df•°Žca1g ¡’\_be^h‡_\>z�•c\>g‚kczG{ev„oOdf`HSMky€@df\_b

z@gGp �¢lf\>dqn�`�df¥,` €Gbeky^�`�df‡>df\_b�` t”\_b}p�\>gC^U¤ a1gGg�\>g‘•Mz@g®`�\_ben�`�\>lqlf`¦pGdq\ªŸ

–

˜£b�\>lrky`�dfŽ

lq\>dqn�`�zGg�•1n�¥
¤

kcvGdq•c\ ¡’\_b�^�‡_\>z�•c\•zGgGp°dqn�`Za1vGg�\(n�a1lr{ev�\c•�t”\>gGg’oˆkcg’p�\>g°Žca1lqlf\>g

•6€Gbekc{ev�zGo(¥ kcg�••kczGn�g�z�`�‡_`_•�kczG{}v ^*kczGo €Gbeky^�`�df^ykyY�\>l ƒ�•6aO\>g®`�v�¤ kclf`F� Ÿ

–

˜y���.%

kcgOŽ�df\>lq\>g(•6`�\>lqlf\>g��
drg®tP\>dqn�\c•1\>drg ¡’\_be^h‡_\>z�•¦^
¤

a1gGgh`�\�pGdf\>n�\Pa6p�\_b�[�\>g�\8�
¤

kcvGdf•y‰

^c\>dq`�\>g a���\_b}df\_b�\>gUƒxwZdf\>n¢\_b�^6lF¤ kyb�`•kczG{}v `�\>dqlftP\>dqn�\c•6t¢kybezGo pGdq\jŸ

–

˜C¥}¤ zGbPŽ6df\«‰

lq\ˆ…�a1g�‡_\_€G`�\ªzGg®`�\_b}n�{evGdq\>pGlqdq{}v�\OwZkyben�`�\>lqlqz@g�•c\>g’p�\
	@gGdq\_b�`_²�—]g’¡’\_b�^�‡_\>z�•c\>g

lrkcn�n�\>gOn�dr{ev(kczGn›\>drg�\_bxwZky`�\>gGn�`�bez�^�`�z�b>•�pGdf\•pGkcnxlqac•1dqn�{evG\�w
ac^6zGo(\>gh`;� n_ƒ1i
Y�‰

ne{evGgGdq`�` �ªdqg � w

–

Œ;“8%M�
pGkyben�`�\>lqlq`_•@b�\>lqky`�dqŽ†lf\>dq{evh`ZzGg®`�\_b}n�{evGdq\>pGlqdq{}v�\¦\KU6`�\_beg�\

wZkyben�`�\>lqlqzGg�•c\>g†•c\>g�\_bedf\_b�\>g‘ƒ

� �

���+,��H&),
	

�

���s,�� &s&���
 ,Â� ���	���†$5"�()(+,��

ijgGkclfac•Z‡>z�b›Œ”“•‰

–

a1p�\>lqlqdf\_b}zGg�•�tP\_bep�\>g•dqgh`�\_b�\>n�n�dq\_b�\>gGp�\¢Œ;gh`�df`u¤ ky`�\>g(p�\_b�b�\>k*‰

lq\>gC¡’\>lf`¦³ S�\_ben�a1g�\>gU•”§j\_•c\>gGn�`u¤ kcgGp�\c•xŒxbe\>df•1gGdqn�n�\ˆzGn�t�ƒU³’pGzGbe{ev XjY6[�\_^h`�\

oOa�p�\>lrlqdf\_b�`_ƒ��

)��uB

/

­uB

vGkyY$\>gTn�`�\_`�n•\>drg�\>g �”m�€r�”pGdq\>n�\_b(XZY6[]\_^�`�`Fm�€ YG‡_t�ƒ

p@df\

–

\>g�•c\�n�\>dqg�\_b”— g@n�`�kcg�‡_\>gˆ³•‡_t
dqn�{evG\>gˆY$\>dqp�\>gOtšdfbepªdqgˆijgGkclfm6n�\_^6lqkcn�n�\>g6‰

p@dqky•cbekcoOo(\>gsgGdq{evh`�zGgh`�\_ben�{}vGdf\>p�\>g•³ˆtP\_bep�\>gskclqn�…�lqkcnen�\�Y$\_‡_\>dq{evGgG\_`_ƒ

•�€$\_‡>d 	G‡>df\_be`”tšdqbep‹\>dqg�\ �

VW=G<u<>B

�WYG‡_t�ƒ›\>dqg��

)��>B

/

­>­��‘¸

�Pp@z�be{ev

³µdqvGb�\>g‹œ
kco(\>g

³ \>dqgG\Z˜�dqn�`�\�Žca1g&i¢`�`�bedfY@z�`�\>g

³ \>dqgG\Z˜�dqn�`�\�Žca1g°Xj€$\_beky`�dfa1g�\>g
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wj\_bx…�lqkcn�n�\>g@gGkco(\”drn�`�gGacbeoOkclf\_b�tP\>dqn�\P\>dqgO•6z�Y�n�`�kcg®`�dqŽ�dqo™•6dqg�•1zGlrkyb�zGgGp

t
dfbep&•cb�a�9 •c\>n�{evGbedf\_Y$\>g � kczG{evKdro�Œ”g�•1lqdqne{ev�\>g)�}ƒ�Œ;b�o z 9 dqg@g�\_bevGkclfY&\>dqg�\>n

SMky^c\_`�n›p�\>n›X�Xši�‰

–

a6p�\>lqlqn�\>dqgGp�\>z�`�dq•šn�\>dqgUƒ

–

dq`*�jdqlf¥W\›Žca1gFSMky^c\_`�\>g•^U¤ a1gGg�\>g

•cbea�9c\ªX�X�iš‰

–

a�p�\>lrlf\�n�`�bez�^�`�z�bedf\_b�`
t”\_b}p�\>g
�Utšdfbj^ca1oOo(\>g’n�€�¤ ky`�\_b�kcz�¥ SMk*‰

^c\_`�\T‡>z�b1¤ zG{e^�ƒ ijg�‡>zGn�`�be\_Y�\>gždrn�`_•jp@k.9~…�lqkcn�n�\>g@gGkco(\>gžn�ac•1kyb dqo •1kcg�‡_\>g

X¦X�iš‰

–

a6p�\>lql‘\>dqgGp�\>z�`�dq••nedqgGpUƒ

Klassenname

Attribut1
Attribut2

Operation1 ()
Operation2 ()

Kunde

«Stammdaten»
Name
Adresse
Kunden#
«Verkaufsdaten»

anschreiben ()
mahnen ()

.....

.....

....

....

i
YGY@drlqpGzGg�•

¹

² �P\>dqn�€@dq\>lf\Z¥}¤ z�b�…¦lqkcn�n�\>g

wZdf\”•cb}ky€@vGdqn�{}v�\”wZkyben�`�\>lqlqzGg�•š\>dqg�\_bM…�lqkcn�n�\Pdqg \>dqg�\>o …�lqkcn�n�\>g@pGdqky•cbekcoOo

drn�`�dqg��¢dqlrp

¹

kcg�•c\_•c\_Y$\>gUƒ�—]g��¢dqlqp

¹

	@gGp�\_`�nedq{ev�kcz@{ev \>dqg��P\>dqn�€@dq\>l¨•HpGdq\;…�lqkcn]‰

n�\�…�zGgGp�\cƒ›wZdf\�i¢`�`�bedfY�z�`�\�pGdf\>n�\_b•…�lrkcn�n�\>g n�dqg@pªpGzGbe{ev•‡_tšdqne{ev�\>g�•c\>ne{ev�acY$\«‰

gG\

¤

Ÿ
Y$\_ben�{evGbedf¥W`�\>g •cbez�€G€�df\_b�`_•�z@o pGdf\

¤

ŸšY$\_benedq{evh`š‡>z&Žc\_b�Y$\>n�n�\_beg‘ƒšwj\_bekyb�`�dŠ‰

•c\

¤

ŸšY$\_bene{ev�bedq¥,`�\>g°g�\>gGgh`¦oOkcg ¶
­uB�R*BhS@­ �‘¸xB6D

ƒ

–

dq` •�`�\_b�\_ac`Fm�€$\>gK^U¤ a1gGg�\>g

Œ”lf\>o(\>gh`�\ \>drg�\>njX�Xšiš‰

–

a6p�\>lqlqn
kcgGg�ac`�df\_be`�a�pG\_bš^6lqkcn�n�d 	@‡>df\_b�`•tP\_bep�\>gUƒ�wZdf\

�P\_‡_\>dq{}vGg�zGg�•†tšdqbep°dqg����������	�����W¥Wbekcg�‡®¤ a1nedqn�{evG\ˆi
gG¥}¤ zGvGbezGg�•1n�‡_\>dr{ev�\>g)��\>dqg6‰

•c\>ne{evGlfa1nen�\>gUƒ

wZkcn(…�lqkcn�n�\>g@pGdqky•cbekcoOoµ\>gh`�v�¤ kclf`Og�z�b�p@df\•œjkco(\>g~pG\_b•i¢`�`�b}dfY@z�`�\ zGgGp

XZ€�\_b}ky`�dfa1g�\>g
�šdrgGn�ac¥W\_beg dqn�`O\>nªkcgGkclfac•K‡>z„\>dqg�\>o�Œ;“•‰FwZdqky•cb}kcoOo zGghŽca1lqlŠ‰

n�`u¤ kcgGpGdf•OzGg@p o z 9Op@z�be{ev†t”\>df`�\_be\¦i
gG•1kyY�\>g�

\_be•@¤ kcg�‡_`�tP\_bep�\>gUƒ

‘
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§j\>lf\_•c\>gh`�lqdq{}v•t”\_bepG\>g�…¦lqkcn�n�\>g•kczG{}v(g�a�{}v•zGg®Žca1lrlqn�`u¤ kcgGpGdq•c\_b�pGkybe•c\>n�`�\>lqlf`_•

drgGp�\>o™pGdq\�i¢`�`�bedfY@z�`�lrdqn�`�\•a6p�\_b;pGdf\
XZ€�\_b}ky`�dfa1g�\>gGlqdrn�`�\¢a�p�\_b”Y$\>dqp�\¢t”\_•c•c\>lrkcn]‰

n�\>g t”\_b}p�\>gUƒ

....

Objekt: Klasse

Attribut1=Wert1
Attribut2=Wert2

: Klasse Objekt

i
YGY@dqlqp@zGg�•F4�²”wjkyb}n�`�\>lqlqzGgG•c\>g‹Žca1g XjY6[�\_^�`�\>g

����� ���	��

�����������������

—]gK\>drgGdf•c\>g’wZdqky•cbekcoOo `Fm�€$\>gTpG\_b¦Ÿ

–

˜‚t”\_bepG\>gCgGdq{}v®` ghz�b�…¦lqkcn�n�\>gU•�n�a1g6‰

pG\_begKkczG{}vC\>dqgG‡_\>lqg�\ªXjY6[�\_^�`�\ˆkczGn�\>drg�\_b¦…�lqkcnen�\(•cbeky€@vGdrn�{ev’be\_€GbH¤ kcn�\>gh`�df\_b�`_ƒ

�¢dqlrp	4j‡_\>dq•c`xzGg®`�\_b}n�{evGdq\>pGlqdq{}v�\”•cb}ky€@vGdqn�{}v�\•“�\_€Gb*¤ kcn�\>g®`�ky`�dqa1g�\>g(¥}¤ z�b;XjY6[�\_^h`�\cƒ

wZdf\ œšac`�ky`�dfa1g&lqdqg�^6n¢dqg �¢dqlqp 4(drn�`�pGdf\�p�\_`�kcdqlrlqdf\_b�`�\>n�`�\cƒxijg�•c\_•c\_Y$\>g tšdqbep

³µp�\_b�œjkco(\¦pG\>njXjY6[�\_^�`�n

³µp�\_b�œjkco(\¦pG\_bš…�lqkcn�n�\�YG‡_t�ƒGp�\>n �”m�€@n�p�\>n
XZY6[]\_^�`�n

³ \>dqgG\Z˜�dqn�`�\�Žca1g&i¢`�`�bedfY@z�` t”\_be`�\>g

wj\_b;œ
kcoO\�p�\>n;XjY6[�\_^h`�n›z@gGp•n�\>dqg�\>n �”mh€�n�tP\_bep�\>g•‡>z@n�kcoOo(\>g(dqo …�ac€G¥

drgTp�\_b•œ
ac`�ky`�dfa1g������! �"$#&%�'�() +*-,�.!'
/!/� �%!%�'�(0 kcg�•c\_•c\_Y$\>gUƒ �$z�b�Ÿ
gh`�\_b�‰

ne{ev�\>dqp@zGg�•(Žca1g†…�lrkcn�n�\>gGpGkyb}n�`�\>lqlqzGgG•c\>gªt
dfbep‹pGdf\>n�\�ijg�•1kyY$\¦zGgh`�\_ben�`�bedr{ev�\>gUƒ

wZdf\ ˜�dqn�`�\•p�\_b�XZ€�\_b}ky`�dfa1g�\>g†t
dfbepsg@dq{evh`
kcg�•c\_•c\_Y$\>gU•UpGdq\>n�\¦\_b�•1dqYG`jnedq{ev

kcz@nšp�\>g ijg�•1kyY$\>g ‡>z�bš…¦lqkcn�n�\c•�‡>z†pG\_bšpGkcn
XjY�[]\_^�`••c\>v�¤ acb�`_ƒ

wZdf\�i¢`�`�bedfY@z�` t”\_be`�\�^
¤

a1g@g�\>g dqg•\>dqg�\_b�p�\_b•¥Wa1lf•c\>gGpG\>g œšac`�ky`�dfa1gG\>g†kcg�•c\«‰

•c\_Y$\>gst”\_bepG\>gU²

1

#!#32)45�!6
#7%)'5(0 

1

#!#32)45�!6
#7%)'5(0 98;:
 &23#

1

#!#32)45�!6
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Œ;dqgˆXZY6[]\_^�`›dqn�`xkclqn �”\>drn�€@df\>l�a6p�\_b;n�ac‡>zGneky•c\>gˆkclqn

|

kyb}dqkyY@lf\•kcz�¥W‡>z�¥ kcn�n�\>gU•

\>n¦n�`�\>lqlf`�dfb�•c\>g@p�\>dqgKXjY6[�\_^h`�p�\_b�…¦lqkcn�n�\(pGkyb>ƒ(wj\_b¦œjkco(\Op�\>n¦XjY�[]\_^�`�n�dqn�`

dro S;bedqg�‡>dq€KY$\>lqkcg�•1lfa1n_•xkclrlf\_bepGdqgG•1n¦n�`�\>lqlq\>g XjY�[]\_^�`�\•oˆdf`�z@g�•1lf\>dq{}v�\>oµœjk*‰

oO\>g&Žc\_b}n�{evGdq\>p�\>g�\OXjY6[�\_^h`�\•pGkyb>ƒ�wZdf\>n�\•Ÿ
gh`�\_ben�{}v�\>dqpGz@g�•ªt
dfbepskclrlf\_bepGdqgG•1n

g�z�bšn�\>lf`�\>g Y$\>g�¤ ac`�df•c`_•�tP\>n�tP\_•c\>g&p�\_b
œ
kco(\¦t”\_•c•c\>lqkcnen�\>g†tP\_bep�\>g ^ykcgGgUƒ

— g°p�\_b

–

df`�`�\(Žca1g �¢dqlqp 4‹dqn�`jpGdq\ Žc\_b�^�¤ z�b�‡_`�\OwZkyben�`�\>lqlqzGg�•‹•c\_‡_\>df•c`Ž�Mp�\_b

…�ac€G¥$\>g®`�v
¤

kclq`;vGdf\_b;g�z�b;gGa�{}vˆpGdf\�ijg�•1kyY$\ * ,�.!'
/!/� �%!%�'�() ”ƒxwj\_bekyb�`�dq•c\ZXjY�‰

[�\_^�`�\•gG\>gGg®`ZoOkcg
P

<)G�<
6

E�ƒ “�\>{evh`�n�dqg1�¢dqlqp 4ˆdqn�`
\>dqgG\ tP\>df`�\_b�\�Žc\_b�^�¤ z�b�‡_`�\

wZkyben�`�\>lqlqzGg�•&•c\_‡_\>df•c`_•xY$\>dxp�\_b•pGdf\ªi
g�•1kyY$\‹p�\_b …¦lqkcn�n�\ª¥,\>vGlq`_ƒswZdf\>n¦^ykcgGg

nedqgGghŽca1lqlUn�\>dqgU•6tP\>gGg†pGdq\�…�lqkcn�n�\�kczGn
p�\>o …�a1gh`�\KU6`�^�lrkybšdqn�`_ƒ

� �

&+&).h3|� �;&),

—]o \>drg�¥Wkc{}vGn�`�\>g �@kclql‘tP\_bep�\>g†i¢`�`�b}dfY@z�`�\�t
df\�dqg p�\_bšŒ”“•‰

–

a1p�\>lqlqdq\_bezGg�•(kcg6‰
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drg‹acY6[]\_^�`�acbedf\>gh`�df\_b�`�\>g S;b�ac•cbekcoOoˆdf\_ben�€Gb}kc{ev�\>gU•6‡cƒ-�jƒ @36!��.
4��;•�@
2�	7#
 ���#
 �


a6p�\_b @
2)4
��'�#
 �Ot”\_b}p�\>g„\_Y$\>g�¥ kclqlqnªgGdq{}v®`ª•c\>oOkc{evh`_ƒ Xj€$\_beky`�dfa1g�\>g„\>dqg�\_b

…¦lqkcn�n�\P^
¤

a1g@g�\>g n�`�\_`�n;Xj€$\_beky`�dfa1g�\>g�p�\_b�•1lf\>dq{evG\>g�…¦lqkcn�n�\”Y�\>g�z�`�‡_\>g
�hvGdf\_bekczGn

¥Wa1lf•c`_•@p@k.9ˆn�df\�dqg@n�Y‘ƒ6kcz�¥›pGdf\�i¢`�`�bedfY@zG`�\�\>dqg�\_bš…�lrkcn�n�\�‡>z�•cb�\>dq¥,\>g‹^U¤ a1gGg�\>gUƒ

i
g@kclfac•(‡>z†…�lqkcnen�\>gGky`�`�bedfY�z�`�\>g‹•1dfYG`¢\>n��

VW=G<><>B6D�S�¸xB�RH=�­*L,S�D�B6D

ƒ;…�lqkcn]‰

n�\>g�ac€$\_beky`�dfa1g�\>g kyb�Y$\>df`�\>g kczG¥�p�\_b

–

\>g�•c\¦pG\_b
XjY6[�\_^h`�\�\>dqgG\_b�…�lqkcn�n�\���Y$\>dŠ‰

n�€@df\>lqn�tP\>dqn�\�nedqgGpsXj€$\_beky`�dfa1gG\>gU•@pGdf\�˜�dqn�`�\>gsŽca1g°XjY�[]\_^�`�\>gsp�b}zG{�^c\>gU•�…�lqkcn]‰

n�\>g�ac€$\_beky`�dfa1g�\>gUƒ …�lqkcn�n�\>g�ac€$\_beky`�dfa1g�\>g t”\_bepG\>g pGzGbe{ev Ÿ
gh`�\_ben�`�be\>dq{ev�zGg�•

^c\>g@g®`�lqdr{ev •c\>oOkc{}v®`_ƒ

œšacb}oOkclf\¦Xj€$\_beky`�dfa1g�\>g•kyb�Y$\>df`�\>g‹oOdf`¢•c\>gGkcz‹\>drg�\>o XjY6[�\_^h`_ƒ›—]g••c\_tšdqn]‰

n�\_b �
dqg@n�dq{evh`�\>dqg�\ ��tšdf`�`�\_ben�`�\>lqlqzGg�•jg�\>vGo(\>g(Xj€$\_beky`�dfa1gG\>g \>drgU•cpGdf\�XjY6[�\_^h`�\

\_be‡_\>z�•c\>g¦a6p�\_b�lF¤ a1n�{evG\>gUƒ �$z@ož\>dqg�\>g�t
dfbep�pGkcpGzGbe{ev�p@df\

–

\>gG•c\”p�\_b›XjY6[�\_^h`�\

\>drg�\_b�…�lqkcn�n�\�gGky`c¤ zGbelqdq{}v&Žc\_b*¤ kcgGp�\_b�`_•‘pUƒ»v‘ƒ$p@df\>n�\OXj€$\_beky`�dfa1g�\>g°kyb�Y$\>df`�\>g ‡>z6‰

oˆdqgGp�\>n�`¢dqo(€�lqdf‡>df`xkcz�¥�p�\_b

–

\>gG•c\ZpG\_bP—]gGn�`�kcgG‡_\>g‹\>dqg�\_b¢…�lqkcn�n�\cƒ›¡’\>dq`�\_bevGdqg

v@ky`ˆ\>dqg�\ acY�[]\_^�`�\_b�‡_\>z�•c\>gGpG\°Xj€$\_beky`�dfa1g‘•”pGdf\†oˆkcg„kczG{}v �

S�D�<>­uR*:

/

­uS�R $

S�¸xB�RH=�­*L,S�D

gG\>gGg®`_•$^c\>dqg°\KU�dqn�`�dq\_b�\>gGp�\>n�XjY6[�\_^�`ZkclrnjijzGn�•1kcgG•1n�€@zGg�^�`_•‘pUƒ»vUƒ
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kclrn Œ”dqg�•1kyY$\_€@kybekco(\_`�\_b�dqn�`¦kclrlf\>g�¥ kclqlqn�p�\_b(XjY6[�\_^h`�` mh€An�dqgGghŽca1lql¨ƒ‹wj\>gGg�a6{ev

tP\_bep�\>g‹pGdq\>n�\ZXj€$\_beky`�dqa1g�\>gˆgGdr{evh`Pkclqn¢…�lrkcn�n�\>g�ac€$\_beky`�dfa1gG\>gOY$\_`�bekc{evh`�\_`_•GpGk

p@kcnšdqghŽca1lfŽ6df\_b�`�\¦XjY6[�\_^h`�dro

|

acbep�\_b�•cb}zGgGp n�`�\>vh`_ƒ

� �

,/0/3�,Â!����	� ,��

�P\_‡>df\>v�zGg�•c\>gOt”\_bepG\>gOdqg•p�\_b;Ÿ

–

˜ �

<><>S@¯hL,=G­HLWS�D�B�D

•c\>gGkcgGgh`_ƒ;•6df\¢\KU�dqn�`�df\«‰

be\>g �Wtšdq\�Y$\>d‘p�\_bZŒ;“•‰

–

a1p�\>lqlrdf\_bezGg�•O�Pg�z�b�‡_t
dqn�{evG\>g°XjY�[]\_^�`�\>gU² �”\>drn�€@df\>lqn�‰

tP\>dqn�\ n�dqgGp~‡_t”\>d0S�\_ben�a1g�\>g•oOdf`�\>dqg@kcgGp�\_bOŽc\_bevG\>dfbeky`�\_`_•�a6p�\_b•\>dqg••�`�z@p�\>g®`

ne{ev�b�\>dqYG`�wZdf€�lfa1oOkyb�Y$\>df` Y�\>d”\>dqg�\>o S;b�ac¥,\>nen�acb>ƒKwZkyb�•c\>n�`�\>lqlq`(t”\_bepG\>gAkyY$\_b

kcg@kclfac• ‡>zGb”Œ;“�‰

–

a1pG\>lqlqdf\_bez@g�•�ghz�bB�P\_‡>df\>vhz@g�•1n�o(\>g�•c\>gªYG‡_t�ƒhp�\_b �”m�€ˆŽca1g

�P\_‡>df\>v�zGg�•c\>g‘ƒ

�P\>d�4H‰Fn�`�\>lqlqdf•c\>g]�P\_‡>df\>v�zGg�•1n�` mh€$\>g•Y$\>n�`�\>v®`‹pGdf\ •cbeky€@v@dqn�{evG\&œ
ac`�ky`�dfa1g

kcz@nZ\>dqg�\_b

|

\_b�Y@dqgGp@zGg�•1n�lqdrgGdf\Z‡_tšdqn�{}v�\>g°p�\>g°dqghŽca1lfŽ�dq\_b�`�\>g°…�lqkcn�n�\>g‘•�n_ƒ
�¢dqlqp

��ƒZijg p@df\>n�\_b
˜�dqgGdf\ n�`�\>v®`Zp�\_b�œjkco(\�pG\_bjijn�n�ac‡>dqky`�dqa1gUƒ
wZdf\•˜‘\>n�\_b}dq{evh`�zGg�•

t
dfbep pGz�b}{ev‹\>dqg wjb�\>df\>{e^�•�pGkcn•\>dqgG\>g Sx¥W\>dql$n�m6o¦Y$a1lqdqnedf\_b�`_•6kcg�•c\_Y$\>gUƒ

Kunde
1 *betreut

Mitarbeiter

išY@Y@dqlqpGz@g�• ��² �P\>dqn�€@df\>l$¥}¤ z�b•\>dqg�\�ijn�n�ac‡>dqky`�dqa1g

“�a1lqlq\>gGgGkco(\>g°^U¤ a1gGg�\>gKkcgG•c\_•c\_Y�\>gCt”\_b}p�\>gU•�tP\>gGgKp@df\>n�pGdf\

|

\_b}n�`u¤ kcgGp6‰

lrdq{ev�^c\>dq`jn�`�\>dq•c\_b�`_•‘o
¤

zGn�n�\>g&kyY$\_bZgGdq{evh`_ƒ�wZdf\�“ša1lqlf\>gGg@kco(\>gstP\_bep�\>g kcg°pGkcn

[�\_tP\>dqlqdf•c\�Œ”gGp�\�p�\_b

|

\_beY@dqgGpGz@g�•1n�lqdqg@df\••c\>n�{evGbedf\_Y$\>gUƒ �¢dqlqp #O‡_\>dq•c`�\>dqg �P\>dŠ‰

n�€@df\>l¨ƒ

�¢dqg�¤ kyb�\T�P\_‡>df\>v�zGg�•1n�`Fm�€�\>g•kcz�¥�\>dqgG\_bª\>dqgG‡>df•c\>g

–

\>g�•c\s³ \>dqg �P\>dqn�€@df\>l

t¢kyb›dqn�` Žc\_bev�\>dfbeky`�\_` oOdf`‘³jtP\_bep�\>g

RHB���B���L21�B

ijn�n�ac‡>drky`�dfa1g�\>g •c\>gGkcgGgh`_ƒy�P\>d

p@df\>n�\>g E	:�� t”\>gGdq•1n�`�\>gGn•\>dqg “ša1lqlf\>gGg@kco(\�kcg�•c\_•c\_Y$\>g tP\_bep�\>gUƒ

�

=GR*J�L D�=@V Lr­3" =�­uB6D �

—]g‚p�\>g•Y$\>dqp�\>g‚lf\_`�‡_`�\>g]�¢dqlqp�\_beg‚n�dqgGp„pGdf\&…¦kybepGdqgGk*‰

lrdf`u¤ ky`�\>g �€E	:
L +

>
�
L

>7�I>
+

>uA
���

�jp�\_b “�a1lqlf\>g°dqg’pG\_b�i
n�n�ac‡>dqky`�dfa1gKkcg�•c\_•c\_Y$\>gUƒˆ— o

”$�Rh-e

$

� %	‘�efcIb+ju‰€j[pgh-e •mef‰fe€hn• l$cIbgc$’
	���
���������� �����Š•u‚ b+oyp+h-eBa&v|lg}sp+e€o

�

}-eft"efcŽjueŠefh-cge€o

�0efc$’|e5“

�

h-c$e �0efc$’|e p+e€o vDoŒjuh-’5e6oda!vDl$}-efcO~!vD}-iŒ{0}-e€ju‰€ju}-h-•6l�efh-c$e %=efh-}-t"efc$’|eBp+e€oŠ„�{5iŒh2juh �Kefc
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KundeMitarbeiter
Betreuer

1 *

i
YGY@dqlqp@zGg�•�#�²d�”\>drn�€@df\>l$¥}¤ z�b�“�a1lrlf\>gGgGkco(\>g kcg†\>dqg�\_b�ijn�n�ac‡>dqky`�dfa1g

|

\_be•1lf\>dq{evT‡>zCŒ”“•‰

–

a1p�\>lqlf\>gTo’¤ zGn�n�\>gKpGdf\ˆ…¦kybepGdqgGkclrdf`u¤ ky`�\>g’dqoOo(\_b kcg�•c\_•c\«‰

Y$\>g tP\_bep�\>g‘•GzGgGp‹\>n�n�drgGp vGdf\_b•Ž6df\>lf¥�¤ kclf`�df•c\_b�\�ijzGn�p�b}zG{�^6n�¥Wacbeo(\>g‹os¤ ac•1lqdq{}vU²

�

•c\>gGkcz

¹

�

•c\>gGkcz �

�

� �

�

º•a�pG\_b

¹

�

� ���

4�a�pG\_bšo(\>v�b

�

Y$\>lqdf\_Y@df• Ž�dq\>lf\c•GdqgG{_l¨ƒ�º

–

\>v�b�\_be\jp�\_bPŽcacben�`�\>vG\>gGp�\>g•i
g�•1kyY$\>gª^$¤ a1g@g�\>gªkclrn;^ca1oOoˆky•c\_`�b�\>gGgh`�\Z˜�dqn�`�\

kcgG•c\_•c\_Y�\>gst”\_b}p�\>gUƒ

�

­>­uRyL2)M:�­HLWBhRH­uB��•B�¯®LWB�QU:�D�I@B6D �

Œ”dqg�\�ijn�n�ac‡>dqky`�dqa1g(^*kcg@gOŒ;df•c\>g@n�{evGky¥W`�\>g

v@kyY�\>g‘ƒ —]g‚p@df\>n�\>o �Gkclqljtšdfbep„kcgGkclfac• ‡>z£n�{evhtPkc{}v�\>gžŒ;gh`�df`u¤ ky`�n�` mh€$\>g•\>dŠ‰

gG\¦n�ac•�ƒ

=G<><>S�¯®LW=�­HL21�B

�

VW=G<u<>B

•c\_Y�dqlqp�\_`_ƒx—]g†p�\_bš•cbeky€@vGdqne{ev�\>g†wZkyben�`�\>lqlqzGg�•

t
dfbep¦p@kcn›•6m�o Y$a1l1¥}¤ z�b�p@df\”kcn�n�ac‡>dqky`�dfŽc\•…�lqkcn�n�\”pGz�b}{ev \>dqg�\;•c\>n�`�bedq{evG\>lf`�\•˜�dqgGdq\

oˆdf`�p�\_bšijn�n�ac‡>dqky`�dqa1gGn�lqdqg@df\
Žc\_beY@zGgGp�\>g‘ƒR�¢dqlrp ��‡_\>df•c`�\>dqg �P\>dqn�€@df\>l¨ƒ

�

I�I@R*BhI�=�­HLWS�D�B�D �

i
•c•cb�\_•1ky`�dfa1g�\>g n�dqgGp n�€$\_‡>df\>lqlf\•i
nen�ac‡>dqky`�dfa1g�\>g‘² n�df\

oOa�p�\>lrlqdf\_b�\>g ��\>dqlf‰ Žca1g6‰ �P\_‡>df\>vhz@g�•c\>gUƒ�wjkybe•c\>n�`�\>lqlf`‹tšdfb}p~\>dqg�\ iš•c•cbe\_•1ky`�dŠ‰

a1g �
P

NgN��zAuN
P�+

>kG�<=�jpGz�be{}v†\>dqgG\

|

\_b�Y@drgGpGzGg�•1nelqdqgGdf\joOdf`
\>dqg�\_bZ“škcz�`�\•kcz�¥xp�\_b

•6\>df`�\¦p�\_b�…�lrkcn�n�\c•@pGdq\Zp@kcn
§Zkcg�‡_\�pGkyben�`�\>lqlq`_ƒ

Œ;dqg‹XjY6[�\_^h`”^*kcg@gª…�a1oO€�a1gG\>g®`�\jo(\>v�b�\_b�\_b¢kcgGp�\_be\_b•XjY�[]\_^�`�\jn�\>dqg
�®Y$\>dŠ‰

n�€@df\>lqn�tP\>dqn�\š^*kcgGgª\>dqg‹§Zlfa1n�n�kyb���\>dql@oO\>v�b�\_b�\_b � ¤zG{ev�\_b¢n�\>dqg‘ƒ�—]g•pGdf\>n�\>o �Gkclql

n�€Gbedq{}v®`›oOkcg•Žca1g•\>dqgG\_b�•c\>oO\>dqgGn�kco(\>g(…�a1o(€$a1g�\>g®`�\��
�

-
P

�zAzC
P

NgN��zAuN
P�+

>kG�<=�}ƒ

Œ;dqgG\xŽc\_ben�{}v�¤ kyb�¥W`�\ �Gacbeo pG\_b�i
•c•cb�\_•1ky`�dfa1g(dqn�`�pGdf\#�

S�?T¸xS�<uL,­HLWS�D

���DG�EFJ

� G
�

>
+

A
P

NgN��zAuN
P.+

>kG.<s�}ƒ;wZdf\�…�a1o(€$a1g�\>gh`�\¢^*kcgGg(v@df\_bxghzGb�\KU6^6lqzGn�dfŽ¦\>dqg�\>o kcg6‰

pG\_b�\>gCXjY6[�\_^h`Z‡>z�•c\_acb}pGg�\_`�n�\>dqg‘ƒ¦wZkcn XjY6[�\_^h`_•‘p@kcn�pGkcn¦§Zkcg�‡_\Obe\_€GbH¤ kcn�\>g6‰

’Kv|cg‰fefc�a&v|lg}-efcO~gh-ikjyefh-cge	�	
 � ��� ��� ��	 �����|“
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....
Menge
Datum

Kauf

Kunde
* *

Ware

i
YGY@drlqpGzGg�•���²;ijn�n�ac‡>dqky`�dfŽc\ …�lqkcn�n�\

`�dq\_b�`_•Pdrn�`•¥}¤ z�bOp@df\ Œxb�‡_\>z�•1z@g�•KzGgGp ˜P¤ a1n�{ev�zGg�•Kn�\>drg�\_bO…�a1o(€$a1g�\>gh`�\>g Žc\_b�‰

kcgh`FtPacb�`�lqdr{ev
��tP\>gGg \>nO•c\>lF¤ a1n�{evh`ˆt
dfbepU•xo�z 9K\>nOkclrlf\ n�\>dqg�\†…�a1oO€�a1gG\>g®`�\>g

l ¤a1n�{ev�\>g‘ƒ �”\>d”\>dqg�\_b�…�a1o(€$a1n�df`�dqa1g°tšdfbepKdrgKp�\_b�•cbeky€@vGdqne{ev�\>gKwZkyben�`�\>lqlqzGg�•

p@df\ª“
kcz�`�\ n�{evhtPkybe‡••c\_¥-¤ zGlqlq`_•�Y$\>d��W\>dqg�¥ kc{ev�\>g)�¦i
•c•cb�\_•1ky`�dfa1g�\>g dqn�` n�df\‹vGdqg�‰

•c\_•c\>gAdqgGgG\>g&tP\>d 9�ƒ �Pdrlqp ^‹‡_\>df•c`�\>dqg �”\>drn�€@df\>l�¥
¤

z�b�\>dqg�\O…�a1o(€$a1n�df`�dfa1gU²Zdqg

\>drg�\>o SPX¦•�— �
‰FwZky`�\>dqn�m6n�`�\>o \>gh`�v�¤ kclf`š\>dqg

|

\_b�‡_\>dq{}vGgGdqnšo(\>v�b�\_b�\ ˜�dqg�^6nŽ�6\>dqg

˜�dqg�^ª¥
¤

zGvGb�`¢‡>z†•c\>gGkcz \>drg�\_bšwZky`�\>d��yƒ

Datei

Größe
letzteÄnderung
Zugriffskontrolliste
....Linktyp

Dateiname

Link

Verzeichnis

* 1

identifiziert

*

1

i
YGY@dqlrpGzGg�•	^�²;…�a1o(€$a1n�df`�dqa1g

�
a&b�p+e€ouiŒef}-‘�efc �Švzjuefh †&‚ {5cgc$efc t"efl+oue€oue %Oh-c$†Ii�h-c��5e€ouiŒ•6lgh-e pgefcgefc �?e€ou‰fefh-• l$c$h-iŒiŒefc

•
‚

b$l+ouefc3Cgefh-c$e �RvDjuefh!h-ikjxiŒ{|t"h2jrc$h-•6lŽj � e('+†I}-b$iŒh �Ke€o � %Oefh-}=efh-c$e€i!�?e€ou‰fe€hn• l$cgh-iŒiŒefif“
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wZdf\ Ÿ

–

˜ n�`�\>lrlf` g�‰Fn�`�\>lqlqdf•c\ �P\_‡>df\«‰

v�zGg�•1n�`Fm�€�\>g‚pGz�be{}v~\>dqgG\&“škczG`�\&pGkyb �W•c\>gGkczGn�aTtšdf\1�”\_‡>dq\>vhzGgG•1n�`Fm�€$\>g„dqg

Œ”“•‰

–

a�pG\>lqlf\>g)�}•cŽca1gOpG\_bM“
kcz�`�\�kczGnM¥}¤ zGv�b�\>g

|

\_b�Y@drgGpGzGg�•1nelqdqgGdf\>gZ‡>z(pG\>g Y$\«‰

`�\>drlqdf•c`�\>g …�lqkcnen�\>gUƒ›iš•c•cbe\_•1ky`�dfa1g�\>gsnedqgGpªY�\>d$g6‰Fn�`�\>lqlqdf•c\>g �P\_‡>df\>v�zGg�•1n�` mh€$\>g

g@dq{evh`ª\_b}lqkcz�YG`_ƒ …�kybepGdqg@kclqdf`u¤ ky`�\>g~^U¤ a1gGg�\>g•kcg�•c\_•c\_Y$\>g£tP\_bep�\>gU•škclrlf\_bepGdqgG•1n

drn�`šdqv�be\��P\>p�\>zG`�zGg�•ˆkcgGpG\_ben�p�\
	@g@df\_b�`�kclqn•Y$\>dUY�dqg�¤ kyb�\>g �P\_‡>df\>v�zGg�•1n�` mh€$\>g��Hƒ

¡’\>g@g’pGdf\��P\_‡>df\>v�zGg�•c\>g°i¢`�`�bedqY@z�`�\•vGkyY$\>gU•�^ykcgGg \>dqg�\�kcn�n�ac‡>dqky`�dqŽc\O…�lqkcn�n�\

\>drg®Y$\_‡_ac•c\>g†tP\_bep�\>g‘ƒ

� �

��
�!�35,Â.1"�.146!�35,Â�

wZdf\¦•cbezGgGpGlq\_•c\>gGp�\>g …�a1g�‡_\_€@`�\ p�\_b��”m�€@vGdf\_bekyb}{evGdf\>g z@gGp pGdf\�‡>z�•c\>v
¤

acbedf•c\>g

–

a6p�\>lqlqdf\_b}zGg�•1n�bedr{evh`�lqdqgGdf\>g n�drgGp~Y$\>dšpG\_b†X¦X�i p@df\s•1lf\>dr{ev�\>g‚tšdf\&Y�\>djp�\_b

Œ”“•‰

–

a1p�\>lqlqdq\_bezGg�•�ƒZ�¢dqlrp _•‡_\>df•c`¦\>drg�\ �;m�€@vGdq\_bekybe{ev@df\(oOdf`�#&…¦lqkcn�n�\>gUƒˆ— g

pG\_b�•cbeky€@vGdrn�{ev�\>g‹wZkyben�`�\>lrlqzGg�•••c\>vh`�\>dqg Sx¥W\>dql�Žca1g&•6zGYG`Fm�€‹‡>zGo •6z�€$\_b�` mh€�ƒ

wZdf\;Sx¥W\>dqlf\�o(\>v�be\_b�\_bP•6z�Y@`Fm�€�\>g�^U¤ a1gGg�\>g(t
df\�dqgH�¢dqlqpH��•c\_‡_\>df•c`;‡>zGnekcoOo(\>g6‰

•c\_¥ k.9c`jt”\_bepG\>gUƒ

–

\>vGb�¥Wkc{}v�\>nšŒ;b�Y$\>g dqn�`¢‡>zGl
¤

kcnen�df•�ƒ

Œ;dqgG\�•�z�YG^6lqkcn�n�\Z\_b�YG`•Žca1g&dqv�b�\>g†•6zG€�\_be^�lqkcnen�\>g

³µpGdq\Zi¢`�`�b}dfY@z�`�\

³µpGdq\�XZ€�\_b}ky`�dfa1g�\>g

³µpGdq\Zijn�n�ac‡>drky`�dfa1g�\>g � dqg@{_l¨ƒGiš•c•cbe\_•1ky`�dfa1g�\>gsz@gGp …�a1o(€$a1n�df`�dqa1g�\>g)�

…�lqkcn�n�\>gU•GpGdf\Z^c\>dqg�\¦— gGn�`�kcg�‡_\>g†vGkyY$\>g†zGg@p pGdf\
¤

z�Y@lrdq{ev�\_bet”\>dqn�\jdqo “škcv6‰

oO\>g Žca1g‚§j\>g�\_b}kclqdqn�df\_b}zGg�•c\>gT\>g®`�n�`�\>vG\>gU•”tP\_bep�\>g

= )�<_­HRH=

/

­HB

�

V,=@<><>B6D

•c\>g@kcgGg®`_ƒF�P\>d›kyY@n�`�beky^�`�\>gK…�lqkcnen�\>g tšdfbep&\>g®` t”\>pG\_b¦p�\_b�œ
kcoO\(^�z�b}n�dfŽ •c\«‰

ne{ev�bedq\_Y�\>gW�Wt
df\(dqg �¢dqlqp�_��ja6p�\_b�pGkcn

–

\_b�^6oOkcl�'�� /�#!2
'���# tšdf\(dqg �¢dqlqp��

•c\_‡_\>dq•c`
kcg�•c\_•c\_Y$\>gUƒ

� BhR

/

?C=�V,B

� �<� G � A
�
+

>uA
�

��n�dqgGp�Y�\>dhpGdfŽc\_ben�\>g

–

a�p�\>lrlf\>lf\>o(\>gh`�\>g¦os¤ ac•1lrdq{ev

z@gGp„n�€$\_‡>d 	@‡>df\_b�\>g [�\_t”\>drlqnO\>dqg‚a6p�\_bªo(\>vGb�\_b�\

–

\_b�^6oOkclf\ p�\>n

–

a6p�\>lqlf\>lf\«‰

oO\>g®`�n_ƒ¢§j\>n�{evGbedf\_Y$\>g tP\_bep�\>g†n�dq\�dqg‹•c\>n�{evhtP\>df¥,`�\>g&…�lqkcoOoO\_begUƒ

Œ;dqg‹tP\>df`�\_b�\>n;�P\>dqn�€@df\>l$¥-¤ z�b�\>drg

–

\_b�^6oOkcl�dqn�`�����6� 72!?
	 ��kcg�•c\_t¢kcgGp�`škczG¥

XZ€�\_b}ky`�dfa1g�\>g•Y$\>p�\>z�`�\_`•\>n_•GpGk.9Op@df\>n�\�Xj€$\_beky`�dfa1g•b�\>dqg lf\>n�\>gGp‹dqn�`_•�p�\>g �$z6‰

n�`�kcgGp†p�\>n
XZY6[]\_^�`�n�kclqn�aˆgGdq{}v®`¦¤ kcgGpG\_b�`_ƒ

�$… % lge tdb$}2juh-„$}-h-•fh2j��;{5c�vBou{|}neŠouef„+ouefiŒefcŽjuirjul$eŠ„�{|jue€cIjuhnvD}scIb$tB‘�e6o
{|•?h-c$ikj vDc$•feŠjub$„g}-efi

hnc;jul$eŠvDiŒiŒ{Ž•fhnvDjuh-{5c �rl$efc/jul$eR{Djul$e€o
�!#�� �5vD}-b$efi[vDoue �8'+e p!“ ˆ �

$
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Mitarbeiter_Kunde

Mitarbeiter Kunde

Person

i
YGY@dqlrpGzGg�• _h² �;m�€@vGdq\_bekybe{ev@df\>g

Mitarbeiter Kunde

    {abstract}
Person

išYGY�dqlqpGzGgG•F��²;ijlf`�\_begGky`�dqŽc\�œšac`�ky`�dfa1gG\>g&dqg �”m�€@vGdf\_bekyb}{evGdf\>g

Œ;dqgG\;…�lqkcn�n�\x^*kcg@g¦\>dqgG\x•c\_\_b�YG`�\�Xj€$\_beky`�dfa1g

": )xB�R*<  *Q�R*B�L5)xB6D

���zAzC!AŒ@ <mA��

G�4.A%�,�5>kC!A|�}•�dqgGp�\>o \>drg�\š\>df•c\>gh`�lqdq{}vO•c\_\_b�Y@`�\�Xj€$\_beky`�dqa1g(Y$\>d@p�\_bPŸ
gh`�\_b�^6lqkcn�n�\

\_b}g�\>z�`�kcg�•c\_•c\_Y$\>g†t
dfbepUƒ

� �

" �-,¹&),

SMky^c\_`�\ pGdf\>g�\>g pGky‡>zU•&X¦X�iš‰

–

a6p�\>lqlq\•‡>z n�`�bez�^�`�z�bedf\_b�\>g‘ƒ Œ;dqg��

=

/

Bh­

� �
P

���
P

NOA|��¥ k.9c` oO\>v�b�\_b�\

–

a6p�\>lqlf\>lf\>oO\>g®`�\O‡>z@n�kcoOo(\>g
�xdrgKzGgGn�\_be\>o …�a1g6‰
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`�\KU6`(n�dqgGpTpGdf\>n …�lqkcn�n�\>gCa�pG\_bFSMky^c\_`�\c•dSMky^c\_`�\ ^U¤ a1gGg�\>gAkclqn�a&•c\>n�{evGkc{}v®`�\>lq`

tP\_bep�\>g‘ƒ�wZkcnM•c\>n�kco `�\
•�m6n�`�\>o drn�`�\>dqg�kclqlf\>n�zGo(•c\_Y$\>gGpG\>n_•
V>¤ kcz 9c\_ben�`�\>nzX�SMk*‰

^c\_`_ƒxŒ”g®`�v�¤ kclf`�\>dqg …�lqkcn�n�\>gGpGdqky•cbekcoˆo g�z�b�g�a6{evFSMky^c\_`�\�� zGgGp¦^c\>dqg�\”…¦lqkcn�n�\>g

oO\>v�b5�}•@g�\>g@g®`�oOkcg†\>n�kczG{evs\>dqg �

=

/

Bh­uJML,=@I@R*=@?T?

ƒ

�
¤ z�b;SMky^c\_`�\••1dfYG`
\>nš‡_tP\>d�•cb}ky€@vGdqn�{}v�\¦wZkyben�`�\>lrlqzGg�•c\>gUƒ•—]g†Y$\>dqpG\>g tšdfbep

\>drg “š\>{evh`�\>{�^’oOdf`j\>dqg�\>o ^6lf\>dqg�\>g “�\>df`�\_b�lqdrg�^�nšacY$\>g �Wt
df\ Y$\>d�…�kyb�`�\>df^ykyb�‰

`�\>gm�ZŽc\_b�tP\>gGp�\_`_ƒ �P\>d;p�\_b ^ca1o(€@ky^�`�\>gCwZkyben�`�\>lqlrzGg�•†n�`�\>vh` p�\_b�œ
kcoO\ˆp�\>n

SMky^c\_`�nZdqo “š\>{evh`�\>{�^�•�n�a1g@n�`šn�dqg@pª^c\>drg�\�i
gG•1kyY�\>g†ŽcacbevGkcgGp�\>g � n_ƒ?�¢dqlqp �&�}ƒ

Studentensekretariat UBPrüfungsamt

i
YGY@dqlrpGzGg�•	��² SMky^c\_`�\c²”^ca1o(€�ky^h`�\�wjkyb}n�`�\>lqlqzGgG•

�P\>d�p�\_b p�\_`�kcdqlqlqdq\_b�`�\>g‚wZkyben�`�\>lqlqzGg�• n�`�\>vh`†p�\_b†œjkco(\Kp�\>n SMky^c\_`�nsdqo

“š\>df`�\_b>•�pGkcn¢“�\>{}v®`�\>{e^†dqn�`Pn�ac‡>zGn�ky•c\>g†p@df\ ��\>dr{ev�\>g���¤ kc{ev�\c•�kcz�¥�pG\_b¢p@df\�•6m�o•‰

Y$a1lf\�¥-¤ z�b�pGdq\Zdro S�ky^c\_`j\>gh`�vGkclf`�\>g�\>g

–

a6p�\>lqlf\>lf\>oO\>g®`�\�kcg�•c\_acb}pGg�\_`�tP\_bep�\>g

^U¤ a1gGg�\>g‘ƒ

OPAC
Fernleihe

Standorte

UB

i
YGY@dqlqp@zGg�•

¹

º6²dS�ky^c\_`�\c²¢p�\_`�kcdqlrlqdf\_b�`�\�wZkyben�`�\>lqlrzGg�•

SMky^c\_`�\°nedqgGp~t
dq{evh`�df•C¥-¤ z�b•pGdf\T�¢dqlqp@zGg�•KŽca1g•œ
kcoO\>gGn�bH¤ kczGoO\>gUƒ SMky^c\«‰

`�\‹vGkyY$\>gK^c\>drg�\ˆac€$\_beky`�dfa1g@kclf\‹•�\>oˆkcg®`�df^�•MkyY�\_bš[�\>p�\>n�SMky^c\_`•Y@dqlrp�\_`�\>dqg�\>g

œjkco(\>gGn�bekczGo ¥
¤

z�b�pGdf\�drg dqvGo \>gh`�vGkclf`�\>g�\>g

–

a6p�\>lqlf\>lf\>oO\>g®`�\cƒ
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��tšdqne{ev�\>g SMky^c\_`�\>g~^ykcgGgA\>dqg�\ V]Y�\>g�z�`�‡_`zX*‰ �P\_‡>df\>v�zGg�• �€>ME �sG�� + G�� P �IJ

�5A � � �zA L P�+ >ŒG.< � -O> � ��Y$\>n�`�\>v�\>gUƒ §jb}ky€@vGdqn�{}v&gGac`�df\_b�`jtšdfbep n�df\•kclqnj•c\>n�`�bedq{}v�\>lŠ‰

`�\_b S;¥,\>drlšŽca1o Y$\>g�z�`�‡_\>gGp�\>g•‡>zGo Y$\>ghzG`�‡_`�\>g�SMky^c\_` � n_ƒ"�¢dqlqp

¹

º!�}ƒ wZdf\

V]Y$\>g�z�`�‡_`zX*‰ �P\_‡>df\>v�zGg�• ‡_\>df•c`‹ghzGb•pGdq\

–

¤ac•1lqdq{evG^c\>df`ª\>drg�\_b �P\>g�z�`�‡>zGg�• kcg
�

tPacbedqg•pGdf\0�P\>ghz�`�‡>z@g�• \KU�ky^�`”Y$\>n�`�\>vh`_•6tšdfbepªgGdq{evh`”p@kyb�•c\>n�`�\>lqlf`_•6\>nPdqn�`Pn�ac•1kyb

o&¤ ac•1lqdq{ev‘•@pGk.9On�df\�ky^�`�z�\>lql¢¤ z�Y$\_bevGkcz�€G`¢gGdq{}v®`�kcz@n�•c\>ghzG`�‡_`štšdfb}pUƒ

�c\>p�\>n

–

a6p�\>lqlq\>lf\>o(\>gh`x•c\>v�¤ acb�`P‡>zˆ•c\>g@kczˆ\>dqgG\>o SMky^c\_`_ƒ

–

a�p�\>lrlf\>lf\>o(\>g6‰

`�\¦^
¤

a1gGgG\>g†dqg kcgGp�\_be\>g SMky^c\_`�\>g&oOdq`�p�\_bšœ
ac`�ky`�dfa1g

@)'�"� 7#&%)'5(0 *!* ( 	2
! $.!.& $.& (0 �%
#

be\_¥,\_b�\>gG‡>df\_b�`•tP\_bep�\>gUƒ �P\>dqn�€@df\>lqn�tP\>dqn�\j^U¤ a1gGg®`�\

�

� *!*���#�' %.
4	72!#$ +*!*�� �����7%!63%	��/ �3 �4�#$ �%

p@df\O…�lqkcn�n�\
�

�����7%!63%	��/ �$ 
4�#$ �% dqo SMky^c\_`
�7#
'�%.
�	&23#
 P•MpGkcn�dqo SMky^c\_`

�

�

\>gh`�vGkclf`�\>g&dqn�`_•�Y$\_‡_\>dq{}vGg�\>gUƒ

¶
:*)�< �‘<>­uB�?TB��

S�ky^c\_`�\Kv@kyY�\>g‘•�tšdf\ n�{ev�a1g£\_bet ¤ kcvGgh`_•�^c\>dqg�\’dqgGv@kclf`�lqdq{}v�\

�P\>p�\>zG`�zGg�• �@pGdq\>n�\�lqdf\_•c`�kclqlq\>dqg•Y�\>dUpG\>g \>g®`�v@kclf`�\>g�\>g

–

a�pG\>lqlf\>lf\>o(\>gh`�\>gUƒ

Œ;dqg
¶

:*)�< �‘<>­uB�?

¤kcvGg�\>lq`•\>dqg�\>o SMky^c\_`
drgGn�ac¥W\_begU•�kclqn•\>nš\_Y�\>gG¥Wkclqlrn

–

ay‰

pG\>lqlf\>lf\>o(\>gh`�\�V�drg¦n�\>dqgG\>o —]gGg�\_b�\>g?X••cbez�€G€�df\_b�`_•u\>n�vGky`MkyY$\_b�tšdq\x\>dqg�\P…�lqkcn�n�\

\>drg�\�•6{}vGgGdf`�`�n�`�\>lrlf\¦gGkc{}vskcz 9c\>g zGgGp†pG\
	@gGdf\_b�`�p@kcv�\_bšn�\>lfY�n�`
¤

kcgGpGdf•(\>drg�\�•�\«‰

oˆkcg®`�df^�ƒ¦—]o §j\_•c\>gGneky`�‡O‡>z SMky^c\_`�\>gC^U¤ a1gGg�\>gK•6z�Y�n�m�n�`�\>o(\�drgGn�`�kcgh`�dqdf\_b�Y@kyb

n�\>dqgUƒ

� SUJ�B�V VWB��

Œ;dqg

� SUJ�B6V V

dqg�p�\_bMwZdf^h`�dqa1g p�\_b›Ÿ

–

˜ drn�`�\>dqg	SMky^c\_`_•®pGkcnRSMk*‰

^c\_`�\c•

–

a6p�\>lqlf\
a�p�\_b�•6z�Y�n�m�n�`�\>o(\
zGoO¥Wk.9c`_•�pGdf\
\>dqg

–

a6p�\>lql�dqo kclrlf•c\>o(\>dqg�\>g
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